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Sample Motivational Interviewing Questions 
 

Problem Recognition 
• What things make you think that this is a problem? 

• What difficulties have you had in relation to your drug use? 

• In what ways do you think you or other people have been harmed by your drinking? 

• In what ways has this been a problem for you? 

• How has your use of tranquilizers stopped you from doing what you want to do? 

Concern 
• What is there about your drinking that you or other people might see as reasons for concern? 

• What worries you about your drug use? What can you imagine happening to you? 

• How much does this concern you? 

• In what ways does this concern you? 

• What do you think will happen if you don’t make a change? 

Intention to Change 
• The fact that you’re here show that at least part of you thinks it’s time to do something. 

• What are the reasons you see for making change? 

• What makes you think that you may need to make a change? 

• If you were 100% successful and things worked out exactly as you would like, what would be 
different? 

• What things make you think that you should keep on drinking the way you have been? And what 
about the other side – what makes you think it’s time for a change? 

• I can see that you’re feeling stuck at the moment. What’s going to have to change? 

Optimism 
• What makes you think that if you decide to make a change, you could do it? 

• What encourages you that you can change if you want to? 

• What do you think would work for you, if you needed to change? 

 

Source: W R Miller and S Rollnick. (1991) Motivational interviewing: preparing people to change addictive behavior. 
New York: Guilford Press.  
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Helpful Resources 

1. North Carolina Family Health Resource Line 
For screening, information, and appropriate referrals for women throughout North Carolina who are 
pregnant or parenting and using substances. 

- www.nchealthystart.org/PerSubUse.htm 
- 1‐800‐367‐2229 

2. Project Cork 
Authoritative information on substance abuse for clinicians, educators, and policy makers founded 
at Dartmouth Medical School 1978. 

- www.projectcork.org 

3. Motivational Interviewing  
Provides resources on Motivational Interviewing. Includes general information about the approach, as 
well as links, training resources, and information on reprints and recent research. 

- www.motivationalinterview.org 

4. PODAT 
Principles of Drug Addiction Treatment: A Research‐Based Guide (Second Edition), by NIDA (April 
2009) < http://www.drugabuse.gov/PODAT/ >. Contents include: 
• Principles of Effective Treatment 
• Frequently Asked Questions such as . . . 

- Why do drug‐addicted persons keep using drugs? 
- What is drug addiction treatment? 
- How effective is drug addiction treatment? 
- Is drug addiction treatment worth its cost? 
- How long does drug addiction treatment usually last? 
- What helps people stay in treatment? 
- How do we get more substance‐abusing people into treatment? 
- How can families and friends make a difference in the life of someone needing treatment? 
- What are the unique needs of women with substance use disorders? 
- What are the unique needs of adolescents with substance use disorders? 
- Are there specific drug addiction treatments for older adults? 
- Are there treatments for people addicted to prescription drugs? 
- Is there a difference between physical dependence and addiction? 
- Can a person become addicted to psychotherapeutics prescribed by a doctor? 
- How do other mental disorders coexisting with drug addiction affect drug addiction 

treatment? 
- Is the use of medications like methadone and buprenorphine simply replacing one drug 

addiction with another? 
- Where do 12‐step or self‐help programs fit into drug addiction treatment? 
- Can exercise play a role in the treatment process? 

• Drug Addiction Treatment in the United States 
• General Categories of Treatment Programs 
• Treating Criminal Justice‐Involved Drug Abusers and Addicted Individuals  
• Evidence‐Based Approaches to Drug Addiction Treatment 
• Resources 
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Supervisors’ Forum:Supervisors’ Forum:
Working with Working with Substance Abusing Substance Abusing 

FamiliesFamilies

Welcome!
Please click on the colored link below to download the 

handout for today:
1-21-10 webinar handout

Supporting Staff Working with Supporting Staff Working with 
Substance Abusing ClientsSubstance Abusing Clients

AgendaAgenda
Brief Brief orientation orientation 
IntroductionsIntroductions
StepStep--byby--step step case considerationscase considerations
Q & AQ & A
Sharing your ideas: What can I do for my staff?Sharing your ideas: What can I do for my staff?

2929
Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 

Supervisors’ ForumSupervisors’ Forum

Setting Setting Your Connection SpeedYour Connection Speed

3030Jan. 21, 2010 WebinarJan. 21, 2010 Webinar
Supervisors’ ForumSupervisors’ Forum
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The Chat PodThe Chat Pod

EveryoneEveryone
The presenters and hosts onlyThe presenters and hosts only

How can we try that idea in a small agency?

In the Chat Pod you can send In the Chat Pod you can send 
messages to:messages to:

3131
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Supervisors’ ForumSupervisors’ Forum

Changing “My Status”Changing “My Status”
In the “Attendee List” pod, you can see who is with In the “Attendee List” pod, you can see who is with 
us today, and you have options for interacting with us today, and you have options for interacting with 
us:us:

3232

Your facilitator is:

Mellicent Blythe

Panel Participants today are:

Billy Lee

Marty Weems

Technical support is 
provided by:

Phillip Armfield

Jodi Flick

John McMahon
3333

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum
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Goal for WebinarsGoal for Webinars
Enhance Enhance child welfare practice and support child welfare practice and support 
North Carolina’s North Carolina’s PIP by providing:PIP by providing:
1.1. Practice suggestions, examples, and Practice suggestions, examples, and 

informationinformation
2.2. Perspectives of key stakeholdersPerspectives of key stakeholders
3.3. An interactive forum for professional An interactive forum for professional 

support, collaboration, and problemsupport, collaboration, and problem--solvingsolving

3434
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Supervisors’ ForumSupervisors’ Forum

StepStep--byby--Step Step with a with a 
Substance Abusing Substance Abusing FamilyFamily

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 3535

1. Substance Abuse Screening1. Substance Abuse Screening

Basic screening tools:Basic screening tools:

1.1. CAGECAGE

2.2. DASTDAST--1010

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 3636
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2. Stages of Change2. Stages of Change
1.1. PrecontemplationPrecontemplation
2.2. ContemplationContemplation
3.3. PreparationPreparation

3737

4.4. ActionAction
5.5. MaintenanceMaintenance
6.6. Lapse / Relapse Lapse / Relapse 

3. Harm Reduction 3. Harm Reduction 

Public health alternative to moral/criminal Public health alternative to moral/criminal 
and disease modeland disease model
Recognizes abstinence as ideal, but Recognizes abstinence as ideal, but 
accepts alternatives that reduce harmaccepts alternatives that reduce harm

SA is a recurring, relapsing SA is a recurring, relapsing conditioncondition
Greater feeling of control and selfGreater feeling of control and self--efficacy: efficacy: 
greater chance of staying abstinentgreater chance of staying abstinent

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 3838

4. Effective Treatment4. Effective Treatment
3 months in treatment is critical3 months in treatment is critical

Needs to address multiple needsNeeds to address multiple needs
Emotional, mental and physical health, social, Emotional, mental and physical health, social, 
financialfinancial

Additional information Additional information inin
handouthandout

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 3939
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5. Relapse Prevention5. Relapse Prevention

Relapse is normal, expected part of Relapse is normal, expected part of 
recoveryrecovery

Lapse vs. relapseLapse vs. relapse
Misstep is a learning opportunity Misstep is a learning opportunity 
Shouldn’t be seen as failure/catastropheShouldn’t be seen as failure/catastrophe

4040

“You went 3 months without using. 
I know you can go even longer this time.”

Relapse Prevention Relapse Prevention 
Identify triggers for useIdentify triggers for use

HighHigh--risk people, places, moods/feelingsrisk people, places, moods/feelings
Plan how to avoidPlan how to avoid

Contingency plan: Contingency plan: What What happens when happens when 
you are faced with a trigger or strong urge you are faced with a trigger or strong urge 
to use?to use?

What will you do instead of using?What will you do instead of using?
Damage Damage control: control: IF you use, what can you do IF you use, what can you do 
to minimize the damage?to minimize the damage?

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 4141

Parks & Marlatt, 2000

Relapse Prevention, cont.Relapse Prevention, cont.
When there is a lapseWhen there is a lapse

Figure out what happened to avoid situation or Figure out what happened to avoid situation or 
react differently next timereact differently next time

Stay engaged in treatmentStay engaged in treatment
Work on creating a more healthy, balanced Work on creating a more healthy, balanced 
lifelife

Nutrition, exercise, healthy support network & Nutrition, exercise, healthy support network & 
pastpast--timestimes
Build in small rewards for staying healthy Build in small rewards for staying healthy 

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 4242

Parks & Marlatt, 2000; 
Silverman 2001
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6.  Assessing 6.  Assessing Impact Impact of of 
SSubstance Abuse ubstance Abuse on on Children Children 
Look for tangible effect. Look for tangible effect. Document 
details and dates.
Parent’s commitment to recovery. Parent’s commitment to recovery. Is 
parent motivated to change and provide 
better environment, even if relapse?
Patterns of substance use. Patterns of substance use. Note periods 
of concerning behavior, patterns of active 
use and significant periods of abstinence.

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 4343

Olson, 1996

Assessing Assessing ImpactImpact, cont., cont.
Effect on child caringEffect on child caring.. Can the parent meet the 
needs of the children, despite the addiction?
Effect on lifestyle.Effect on lifestyle. How intrusive is the drug-
dependency on the children’s daily life: are they 
going to school, getting proper medical attention, 
being fed well and kept clean?
Supports for recovery.Supports for recovery. How many close 
support people undermine or actively support 
recovery?

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
Supervisors’ ForumSupervisors’ Forum 4444

Olson, 1996

Assessing Impact, cont.Assessing Impact, cont.

Parent’s selfParent’s self--efficacy. efficacy. Can the parent 
overcome her own history of trauma, 
depression, poverty, and powerlessness?
Parent’s selfParent’s self--care. care. Is the parent immobilized or 
able to meet her own needs?
Quality of neighborhood. Quality of neighborhood. Where does the 
family live? Is the family homeless? Are they 
living in a safe neighborhood? Is their 
community protective or dangerous?

Olson, 1996
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Q & AQ & A

4646
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Supervisors’ ForumSupervisors’ Forum

Prescription Drug AbusePrescription Drug Abuse

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
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“Stuck” case example: “Stuck” case example: 
Several Several reports reports allegingalleging
prescription prescription drug drug abuse by momabuse by mom
Single parent of 2 children (13 and 8).  Single parent of 2 children (13 and 8).  
Mom has lots of health issues and has been Mom has lots of health issues and has been 
prescribed several medications. Has a home prescribed several medications. Has a home 
health aide that assists her and is mostly high health aide that assists her and is mostly high 
from prescribed medication. from prescribed medication. 
2222--yearyear--old old nephew is safety resource.nephew is safety resource.

Verification/MonitoringVerification/Monitoring

How can we verify if someone’s actually How can we verify if someone’s actually 
attending AA/NA?attending AA/NA?

Open and closed meetingsOpen and closed meetings
Meeting facilitator or sponsor can signMeeting facilitator or sponsor can sign
Parent can choose support person to be Parent can choose support person to be 
monitor at CFT monitor at CFT meetingmeeting
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What can I do for my staff?What can I do for my staff?
Use your chat pod:Use your chat pod:

What have you found What have you found 
helpful in supervising helpful in supervising 
and supporting staff and supporting staff 
on substance abuse issues?on substance abuse issues?

How can you help your How can you help your 
staff implement and staff implement and 
maintain a motivational maintain a motivational 
approach with clients?approach with clients?

4949
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Presenter Presenter Contact InformationContact Information

Billy D. LeeBilly D. Lee
919/401919/401--41904190
billyd.nola55@gmail.combillyd.nola55@gmail.com

Marty WeemsMarty Weems
919/962919/962--95419541
weems@email.unc.eduweems@email.unc.edu

Jan. 21, 2010 Webinar Jan. 21, 2010 Webinar 
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Final StepsFinal Steps
1.1. Please take a brief surveyPlease take a brief survey

Will provide link for those logged onWill provide link for those logged on
Can also access thru ncswlearn.orgCan also access thru ncswlearn.org

2.2. To receive training credit, must To receive training credit, must 
“Complete Course”  WITHIN 1 WEEK“Complete Course”  WITHIN 1 WEEK

Log in to ncswlearn.orgLog in to ncswlearn.org
Select “PLP” and then “Webinars”Select “PLP” and then “Webinars”
Click “Enter”Click “Enter”
Click “Complete Course” buttonClick “Complete Course” button

5151
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5252

5353

Pass code is:Pass code is:

To take the survey right now, just To take the survey right now, just 
click click on the link belowon the link below::
11--2121--10 webinar survey10 webinar survey

5454



  To:   Participants in our 1/21 webinar 
  From:   John McMahon, UNC‐Chapel Hill School of Social Work 
  Date:   January 25, 2010 
 Subject:   Follow‐up resources from "Forum for Supervisors: Working with Substance Abusing Families" 

Just a quick note to thank you again for participating in last week’s webinar, "Forum for Supervisors: 
Working with Substance Abusing Families," and to provide you with the following information. 

Correct Presenter Contact Information 
There was an error on the slide featuring presenter contact information. The correct information is: 

Billy D. Lee 
919/401‐4190 

billyd.nola55@gmail.com 

Marty Weems 
919‐843‐9161; 919‐632‐7012  

e‐daptivity.com 
 

Additional Links 
During the webinar presenters referred to these online resources: 

 National Institute on Drug Abuse <http://www.drugabuse.gov/> 
A good general resource with information about methadone and other drugs. 

 National Clearinghouse for Alcohol and Drug Information <http://ncadi.samhsa.gov/> 
Sponsored by Substance Abuse & Mental Health Services Administration , NCADI  is the Nation's 
one‐stop resource for information about substance abuse prevention and addiction treatment. 

Methadone Resources 
Since there was strong interest in this topic, you may find the following resources helpful: 

 Methadone Maintenance Treatment <http://www.cdc.gov/idu/facts/Methadone.htm> 
From the Centers for Disease Control and Prevention (February, 2002). 

 Introduction to Methadone http://www.csat.samhsa.gov/publications/brochure.aspx 
A brochure from SAMHSA’s Center for Substance Abuse Treatment. 

Substance Abuse Course Information 
The following NCDSS‐sponsored course for county DSS child welfare professionals (including supervisors) 
is offered regularly.  

 Introduction to Substance Abuse for Child Welfare Services is a two‐day curriculum focusing on 
families and children affected by alcohol and other drug abuse. Next offered 3/24/2010‐
3/25/2010 in Candler (Asheville Regional Training Center). 

For more information or to register, go to http://www.ncswLearn.org, click on "find a training", and 
search by topic or course name. 

Future Substance Abuse-Related Webinars 
We hope to offer additional webinars on this topic in the future. Please let John McMahon 
(jdmcmaho@email.unc.edu) know if there is a particular area you would like to see future substance‐
abuse related webinars focus on.  




